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Liverpool City Centre Connectivity Scheme 

Liverpool City Centre is currently undergoing significant improvements as part of Phase One of Liverpool City 
Council's City Centre Connectivity Scheme. It aims to make the city a cleaner, greener, more attractive place 
where walking and cycling are more viable choices to get around with reduced car and bus traffic. This will be 
achieved by improving the public realm and changing how traffic moves through the city. 

The reason this work is required now is because it is estimated that in the ten-year period running up to 2023 the 
number of people visiting, living and working in Liverpool’s city centre will have grown 25%. 

Phase One of the scheme is made up of eight projects that include Lime Street, Victoria Street and Tithebarn 
Street, Brownlow Hill and Moorfields. There will also be a new City Bus Hub in Old Haymarket. The changes to 
infrastructure and road layout will mean significant changes to how some buses travel around the city centre. As 
a result, where many people get on and off their bus will change. 

Merseytravel, Liverpool City Council and the bus operators would like to give you an overview of the plans and 
what it will mean for bus users in the city centre. There will be opportunity for interested parties to comment on 
the re-routing of bus services throughout June and July. The changes will be implemented in January 2020. 

 

        These bus routes will change                                                        These bus routes will not change 

 

 

 

 

 

 

The bus route changes most likely to affect Knowsley residents are provided in more detail on pages 8 to 21.  
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How will bus users be affected? 

The scheme includes lane reductions on The Strand and Victoria Street, the closure of Lime Street and Mann 
Island to through traffic and the creation of a bus hub at Old Haymarket to reduce the number of buses parking 
on-street and travelling around the city centre. 
 
The vast majority of people who catch the bus (82%) won’t be affected by bus re-routing and will be able to get 
on and off as they do now. However, there will be changes for a significant number of people – around 11,000 a 
day. 
  
Services will generally split into north/south termination and starting points, with Queen Square and Liverpool 
ONE bus stations, and the areas around them, the main alighting and boarding points. 
  
While the city centre is compact and walkable, for those who need it, a free, cross-city bus shuttle will run every 
six minutes between Queen Square and Liverpool ONE bus stations, with stops at key locations.   
 

 

 

 

For anyone who would like to see this information on the internet (including the opportunity to receive updates on the project by 
email) go to www.liverpoolcitycentrebus.commonplace.is/about 

 

 

 

http://www.liverpoolcitycentrebus.commonplace.is/about
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Frequently asked questions 

You can be assured that all your feedback to the proposals will be considered once the opportunity to comment closes on Friday 2 
August. In the meantime, we have looked to address some of the common concerns being raised in relation to the overall plans.  

Will bus priority measures be introduced as part of the City Centre Connectivity scheme?  

There will be junction improvements that will help buses flow better through the city centre and measures are being considered for 
Hanover Street to support buses getting easy access to Liverpool ONE bus station. Once the infrastructure changes and bus re-
routing are in place, Liverpool City Council will be keeping all traffic flow under review to see if any other additional measures may 
be required.  

What measures are being taken to reduce congestion and pollution caused by cars in the city centre?  

General traffic, as well as buses, will change how it moves through the city centre too. The changes to Lime Street and The Strand, 
with fewer junctions servicing it, is about cutting traffic and improving the flow and journey times of the remaining traffic. Better 
flowing traffic, reduces congestion and less idling traffic helps improve air quality.  

Why are no changes proposed to cross-river services?  

Alighting and boarding at Queen Square bus station isn’t being proposed for the cross-river services and Bootle services that use 
Sir Thomas Street. This will mean there is capacity within the bus station to support the other service changes required for the 
council’s city centre connectivity scheme. Cross-river services will also continue to serve Cook Street; this is to ensure that there is 
sufficient pavement capacity in Sir Thomas Street to accommodate all passengers. It’s not just the cross-river services that are 
proposed to stay as they are. More than half (54%) of all city centre bus routes won’t see any change. A full list can be seen on 
page 3 of this booklet.  

How will Queen Square and Liverpool ONE bus stations cope with the extra demand?  

The changes to the routes and impact on the bus stations has been carefully considered and we are confident there will be 
sufficient capacity. However, it will mean changes to the way the bus stations are operated and managed. This includes changing 
which stops services stop at, and altering how some services approach the city centre. There will be much more detail on what this 
means for passengers ahead of the changes.  
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Is a 6 minute service for the shuttle sufficient for the number of passengers expected?  

We do expect that this will meet demand. As a double-decker, it will have capacity of around 80 people each trip. However, 
passengers can be reassured that Merseytravel and the bus operators will be continually monitoring its use and keeping it under 
review.  

Will bus congestion increase in areas that the buses will use Old Haymarket, Queen Square Bus Station, Hanover Street 
etc?  

We don’t expect so. As part of the Better Roads scheme, junctions will be improved to help buses flow better through the city 
centre. The bus re-routing proposals have been devised to help minimise congestion on roads to and from the city centre.  

Will there really be 120 buses an hour using the bus hub?  

There are a number of services that terminate in the city centre and those vehicles will need a location to layover so they can start 
their outbound journeys on time. 120 is a maximum estimate based on all possible services that would use it if necessary. In reality, 
we expect this to be lower as buses that are running to time or late wouldn’t require layover. We will be able to give a more reliable 
figure once the network is embedded and has operated for a period of time – long enough for us to be able to assess capacity 
needs. 

 

 

 

 

 

The information within this booklet is provided by Merseytravel, Liverpool City Council and the bus operators, and has been 
compiled in this format by Knowsley Older People’s Voice. 

The scheme organisers have provided opportunity for interested parties to comment on the re-routing of bus services throughout 
June and July. The changes will be implemented in January 2020.  
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Of interest to Knowsley residents: 
 
Kirkby:   14, 17, 19, 20, 21   Halewood   75, 76, 78, 79 
 
Huyton: 7, 8, 9, 10B, 15, 61    
 

Prescot/Whiston: 10, 10A       Stockbridge     12, 13 

Bus route groupings 
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Kirkby buses 
 

14/14A/14B revised city centre route 

Services will no longer travel beyond Queen Square Bus Station. 

Changes for Passengers: 

These services will no longer serve Dales Street, Lord Street, James Street, Mann Island and Victoria Street. 
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17 revised city centre route 

This service will no longer travel beyond Queen Square bus station in the city centre. It will terminate and start from Queen Square 
bus station, travelling in and out of the city via London Road. 

Changes for Passengers: 

The service will no longer serve Dale Street, Lord Street or Victoria Street. 
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19 revised city centre route 

This service will no longer travel beyond Queen Square bus station in the city centre. It will terminate and start from Queen Square 
bus station, travelling in and out of the city via London Road. 

Changes for Passengers:  

The service will no longer serve Dale Street, Victoria Street, Lord Street, James Street or Mann Island. 
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21 revised city centre route 

This service will no longer travel beyond Queen Square bus station in the city centre. It will terminate and start from Queen Square 
bus station, travelling in and out of the city via London Road. 

Changes for Passengers: 

The service will no longer serve Dale Street, Water Street, Victoria Street, Lord Street or James Street. 
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20 revised city centre route 

This service will no longer travel beyond Queen Square bus station in the city centre. It will terminate and start from Queen Square 
bus station, travelling in and out of the city via Hunter Street and Scotland Road. 

Changes for Passengers: 

The service will no longer serve Dale Street, Water Street, Victoria Street, Lord Street or James Street. 
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Huyton buses 

7 revised city centre route 

Services will start and terminate from Liverpool One Bus Station. 

Changes for Passengers: 

This service will no longer serve Queen Square Bus Station. Inbound will no longer serve Lime Street. Service will start and 
terminate from Liverpool One Bus Station via Hanover Street. 
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8 and 9 services (no changes reported) 
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10B revised city centre route  

This service will no longer travel beyond Queen Square bus station in the city centre. They will terminate and start from Queen 
Square bus station, travelling in and out of the city via London Road. 

Changes for Passengers:  

This service will no longer serve Dale Street, Lord Street, James Street, Victoria Street or Liverpool One Bus Station. 
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12/13/15/18 revised city centre routes 

These services will no longer travel beyond Queen Square bus station in the city centre. They will terminate and start from Queen 
Square bus station, travelling in and out of the city via London Road. 

Changes for Passengers:  

These services will no longer serve Dale Street, Water Street, James Street, Lord Street or Victoria Street. Some services also no 
longer serve Liverpool ONE bus station on evenings and weekends.  
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61 revised city centre route 

Services will start and terminate from Liverpool One Bus Station. 

Changes for Passengers: 

This service will no longer serve Queen Square Bus Station and Dale Street. Services will start and terminate from Liverpool One 
Bus Station via Hanover Street. 
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Prescot/ Whiston buses 
 

10 and 10A services (no changes reported) 
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Halewood buses 

75, 80, 80A revised city centre route 

These services will start and terminate at Liverpool One Bus Station via Berry Street and Duke Street. 

Changes for Passengers: 

These services will no longer serve Renshaw Street, Lime Street and Hanover Street. 
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76 revised city centre route 

OUTBOUND – Queen Square Bus Station, St George’s Place, Lime Street, London Road and out of town via existing route. 

INBOUND – Existing route until Lime Street, then St George’s Place to Queen Square Bus Station. 

Changes for Passengers: Service will now start and end in Queen Square Bus Station to maintain a link from areas in the south of 
the City to the Royal Hospital, the Dental Hospital, and to London Road. 
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78 revised city centre route 

This service will no longer serve Liverpool One Bus Station. It will start and terminate at Queen Square bus station, travelling in and 
out of the city via London Road. 

Changes for Passengers:  

The service will no longer serve Ranelagh Street, Hanover Street and Liverpool One Bus Station. 
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79 revised city centre route 

Service will start and terminate at Liverpool One Bus Station. 

Changes for Passengers: 

Outbound services will no longer serve James Street, Lord Street Victoria Street and Queen Square Bus Station. Services will start 
and terminate from Liverpool One Bus Station via Hanover Street. 
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Stockbridge Village buses 
 
Service 12 and 13 (both Arriva) – see page 16 for details of changes 
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New Shuttle Bus Service 
 
For those who require it, a free, cross-
city bus service will run every six 
minutes between Queen Square and 
Liverpool ONE bus stations. It will 
operate via Dale Street, Lord Street and 
James Street inbound, and James 
Street, Lord Street and Victoria Street 
outbound, with stops at key locations. 
 
The stops are still uncertain – that level 
of detail has yet to be determined.   The 
likelihood is on the inbound route after 
Queen Square there will be one stop 
each on Dale Street and James 
Street.  Outbound after Liverpool One 
there will be a stop on James Street 
only.   The buses cannot stop on 
Victoria Street as there would be 
immediate gridlock.   All the existing 
stops on Victoria Street are being 
removed under the Better Roads 
scheme.  
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