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Knowsley Older People’s Voice is an independent membership forum for local 
residents aged 50 and over. We work to enhance communication with older people 
on issues that affect them, particularly around the ever-changing health and social 
care agenda delivered by the Local Authority, NHS, and other providers.

In addition we work hard to give local older people a voice, and are regularly 
approached to contribute to local and national consultations covering a wide range 
of topics such as health and social care, crime, loneliness and social isolation, 
transport, housing, and finance. We often arrange and facilitate focus groups as part 
of this work.

We champion viewpoints that are widely held among local older people, such as 
the potential barriers to participation by digital only access routes featured in this 
statement, and work co-operatively with similar groups in the Liverpool City Region 
on topics of shared interest or concern.

Knowsley Older People’s Voice, together with Knowsley Council, has co-produced the 
older people’s strategy for Knowsley since 2009 and facilitates the Knowsley Older 
People’s Partnership Board.

Key Statements:

• KOPV welcomes and supports all forms of technology where 
it can enhance the lives of older people, and promote their 
participation in family and community life

• KOPV will support and encourage older people to take 
advantage of the benefits of technology through additional 
learning and information

• KOPV will continue to highlight the needs of those who do not 
wish to use digital or other technology to access information or 
services, so they will not be excluded but be able to continue to 
use those more traditional routes that they are more familiar with

• KOPV encourages service providers to promote and publicise 
alternative contact routes such as telephone numbers and 
addresses alongside websites and emails

• KOPV further encourages providers to regularly review  
websites and technology developments to ensure they remain 
user-friendly for their intended audience. KOPV would be  
happy to help evaluate resources

There is little doubt that developments in 
technology continue to enhance the lives 
of the majority of people across the globe. 
Technological advancements can allow us to 
do more, save time, and reduce costs.

This also applies to advancements in 
communications technology where 
the advent of smart phones, personal 
computers, and the internet allow people  
to obtain information and access services  
in new ways, and at a time and place that 
suits them.

In Knowsley as elsewhere, this technology 
is enabling the delivery of health, social, 
and statutory services in ways which many 
service users find more convenient, and 
which can undoubtedly bring cost benefits 
for providers of these services.

However, not all residents are able, or wish 
to use the new technologies, or have access 
to the devices and infrastructure necessary 
to access it. KOPV has undertaken research 
among older residents of Knowsley, and 
although there are many older people 
who are happy to take technological 
advancements on board, others are not. 
For some, there is a level of interest 
which requires the support of training and 
encouragement to learn the new skills 
required. For others though, there are real 
issues about cost, complexity, concerns over 
security, or simply no interest in participating. 
This final group represent a cohort of 
residents who are unlikely ever to embrace 
the technology on offer.
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