
Older People’s Involvement Programme 
In this month’s Older People’s Involvement Programme section there is 

information to help support older people during the winter months. 

As with previous years, there are a range of 
schemes this winter designed to provide 
assistance for older people (and other 
vulnerable groups) with the cost of keeping 
their homes warm during the coldest months. 
 

It is easy to get muddled with how each of 
these schemes work, and who can benefit. You 
can find a simple guide to each in this section.  

Warm Home Discount Scheme 
For winter 2014 to 2015, you 
could get a £140 discount on 
your electricity bill through the 
Warm Home Discount 
Scheme. 
 
The Warm Home Discount is a 
discount from energy suppliers 
to those customers who qualify. This money isn't paid to you - 
it is applied as a credit to the electricity part of your energy bill 
(as most households receive electricity - not all receive gas). 
You can also qualify for the discount if you use a pre-pay or 
pay-as-you-go meter. Receipt of a Warm Homes Discount 
won't affect any payment you are entitled to from the Cold 
Weather Payment or Winter Fuel Payment. 
Eligibility 
 

There is a core group of people who will be eligible for the 
discount. You will be part of this core group if on 12th July 
2014 all of the following applied: 
 you were receiving electricity from one of the energy 

suppliers who was part of the scheme 
 your name (or your partners name) was on the bill 
 you were getting the Guaranteed Credit element of 

Pension Credit (even if you get the Savings Credit as 
well) 

 

Other eligible people 
Some suppliers also offer the discount to other vulnerable 
people (such as those on low incomes) who are not 
automatically part of the core group. These people are said to 
be part of the broader group. Each supplier has their own 
rules about who qualifies for the discount as part of the 
broader group. You can check with your supplier to see if you 
meet their rules, or to get help applying for the discount. 
  

How to Claim 
If you qualify for the discount you'll get a letter before 24th 
December 2014 telling you either: 
 you don't have to apply - you'll get the discount 

automatically 
 to apply by 30th January 2015 - the letter will tell you 

why and how 
  

Scheme suppliers 
These are the energy providers taking part in the Warm 
Home Discount Scheme during winter 2014/15. You can 
contact your supplier to find more about their specific 
scheme:  
  

Atlantic, British Gas, Co-operative energy, EDF Energy, 
E.ON, Equipower (Ebico), Equigas (Ebico), First Utility, 
Manweb - see ScottishPower, M&S Energy, npower, 
Sainsbury’s Energy, Scottish Gas - see British Gas, Scottish 
Hydro, ScottishPower, Southern Electric, SSE, SWALEC and 
Utility Warehouse. 

Cold Weather  
Payment 2014-15 

You may be able to 
get a Cold Weather 
Payment if you 
receive certain 
benefits including: 
  
Pension Credit 
Income Support 
Income-based Jobseeker’s Allowance 
Income-related Employment and Support 

Allowance (ESA) 
Universal Credit 
 
Cold Weather Payments are linked to the 
weather experienced over the winter in your 
area. Payments are made when your local 
temperature is either recorded as, or forecast 
to be, an average of zero degrees Celsius or 
below over 7 consecutive days.  
 
For the current winter the Cold Weather 
Payment scheme runs from 1st November 
2014 to 31st March 2015. You’ll get a 
payment of £25 for each 7 day period of very 
cold weather between these dates. After each 
period of very cold weather in your area, you 
should get a payment within 14 working days. 
It’s paid into the same bank or building society 
account as your benefit payments.  
 
Cold Weather Payments don’t affect other 
benefits you may be getting. 
 
How to claim a Cold Weather Payment 
You don’t need to apply. If you’re eligible to 
get a Cold Weather Payment, you’ll be paid it 
automatically.  
 

If you don’t receive a Cold Weather 
Payment tell your local pension centre 
if you think you should have received a 

payment.  



 Winter Fuel Payments 
You could get between £100 and £300 tax-free to help pay your heating bills if you were born on or before 5 
July 1952. This known as a ‘Winter Fuel Payment’. Most payments are made automatically between November 
and December. You should get your money by Christmas. You usually get a Winter Fuel Payment automatically 
if you get the State Pension or another social security benefit (not Housing 
Benefit, Council Tax Benefit, Child Benefit, or Universal Credit). 
 

Eligibility 
You’ll qualify for Winter Fuel Payment this year if: 
 you were born on or before 5 July 1952 (this date changes every year) 
 you were living in the UK throughout the week of 15 to 21 September 2014 
If you qualify but don’t get paid automatically, you’ll need to make a claim. 
 

What you'll get 
How much you get depends on your circumstances during the qualifying week. 
For winter 2014 to 2015 this was 15 to 21 September 2014. 

** Benefits: Pension Credit, income-based Jobseeker’s Allowance (JSA), income-related Employment and Support 
Allowance (ESA) 
*** Your partner getting the benefit will get the Winter Fuel Payment on your behalf 
 

How and when you are paid 
You'll receive a letter telling you how much you'll get and an estimated payment date. Most payments are made 
automatically between November and December. Winter Fuel Payments are usually paid straight into your 
bank, building society, or credit union account - if you don't have one you may be able to get paid using a Post 
Office card account. You'll be asked for your account details when you claim, and you can normally only get 
paid in a different way if you have problems opening or managing an account. 
Any money you get won’t affect your other benefits. 
 

Exceptions 
You don’t qualify for Winter Fuel Payment if throughout the week of 15 to 21 September 2014 you: 
 were in prison 
 were in hospital getting free treatment for more than 52 weeks 
 needed permission to enter the UK and didn’t qualify for help from the Department for Work & Pensions 
 lived in a care home for the previous 12 weeks or more and got Pension Credit, income-based 

Jobseeker’s Allowance or income-related Employment and Support Allowance 
 

How to make a claim 
You need to claim Winter Fuel Allowance if you've not had it before and either of the following apply: 
 you don't get benefits or a State Pension 
 you only get Housing Benefit, Council Tax Reduction, or Child Benefit 

Your claim must be received on or before 31 March 2015 for any payments to be made. 
You can download a UK Winter Fuel Payment Claim Form at  

www.gov.uk/government/publications/winter-fuel-payment-claim-form  
If you've claimed before you should get your Winter Fuel Payment automatically from the organisation that pays 
your benefits. Contact them if you have any questions or there's a change in your circumstances. 
 

Change of circumstance 
Report any change of circumstance as these can affect how much you get. For example, if the qualifying person 
stops getting a benefit, moves out, dies or goes into care. 
Contact the office paying your Winter Fuel Payment (their details are on any letters they sent you). If you’ve not 
received a payment before, contact the helpline on: 08459 15 15 15 

Circumstance 
Born on or before 5 

July 1952 
Aged 80 or over in the  

qualifying week 
You qualify and live alone (or none of the people you live with 
qualify) 

£200  £300 

You qualify and get one of the benefits listed**  £200  £300 

You live with someone under 80 who also qualifies  £100  £200 

You live with someone 80 or over who also qualifies  £100  £150 
You qualify and live with your partner or civil partner and they get 
one of the benefits listed** 

Nil***  Nil*** 

You qualify but live in a care home and don’t get one of the 
benefits listed** 

£100  £150 


