
Knowsley Older People’s Involvement Programme 
In this month’s Older People’s Involvement Programme section we are focusing on water meters 

and whether they are cost effective. 

 

 

 
 
 
 

 

 

Can I save money by having a water meter fitted? 
Traditionally water bills were always based on the rateable value of a property. In 
general, the bigger the house the higher the rateable value, and the higher the 
charge made for water supplied to the property. In many cases this system places 
a financial disadvantage on older people and other residents where there may be 
only one or two individuals living in a family sized home. This is because water 
bills are based to a large extent on the size of the property rather than how much 
you use. Under this system your water bills are based on the amount of water 
used, not on the rateable value.  
 

Is a water meter right for me? 
There are a number of circumstances in which having a water meter fitted may reduce your water bills. 
These include: 
 If you live on your own, or as a small family 
 if you live in a house with a high rateable value 
 If there are fewer people in your property than there are bedrooms 
Example: Mr and Mrs K. are retired and their children have long since left the family home. Their 
annual water bill based on the rateable value of the property was £700. Since having a water meter 
fitted their water charges have reduced to £411 – an annual saving of £289! 
 Your bills may not be static – they will rise and fall according to how much water you use 
 You may be responsible for paying for any water that leaks – however many 

household insurance policies can cover you for this 
 Whichever system you choose, your water bill will include charges for drainage 

and sewage removal as well as water used. 
 If you find after having it fitted that a meter isn’t right for you, you can revert back 

to being charged by your home’s rateable value as long as you contact your 
water company within 13 months of having your meter fitted. There is no charge for this 

 

Applying for a water meter 
Who can apply ?  
All home owners can apply for a free water meter. If you are a tenant and have a fixed term 
agreement, you can apply too. If you have an agreement that is less than 6 months, you must obtain 
your landlord’s permission first before applying. Information included in this guide relates to water 
meters provided by United Utilities. 
 

Things you should know: 
 Certain terms and conditions apply when having a water meter fitted - like only the person named 

on the water bill can apply for a water meter 
 It can take up to three months for a water meter to be fitted 
 Wherever possible, water meters are now fitted inside your home on the water supply pipe, which 

is the pipe which brings water into your home 
 New technology means that water meters can usually be read remotely 

and United Utilities will not normally need to disturb you for readings 
 

How do I apply to have a water meter fitted? 
You can apply for a water meter in the following ways: 
 Apply online at www.unitedutilities.com/meters  
 Request and return a completed application form 
 Telephone United Utilities on 0345 672 2888  

If you are interested in finding out more about Knowsley Older People’s 
Involvement Programme, please contact David Aspin on 0151 449 3954 or 

email: David.Aspin@healthwatchknowsley.co.uk 


