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Welcome to our latest edition of KOPV, the

magazine of Knowsley Older People's Voice.

Over the last 8 months or so we have been

working with our partners to produce a revised

Older People's Strategy for Knowsley. This

process is now complete and we are delighted

to include a feature on the new strategy on

pages 4 to 5.

Once again we have included a wide range of

information in this issue, and many of the

features are about topics that KOPV members

regularly ask about. As always, please pass on

your copy to friends and neighbours when you

have finished with it.

Sheila Bersin MBE
Published by:

Tel : 0151 290 3194
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Member of Knowsley Older Peoples Voice are celebrating the introduction of a regular bus service to the

Centre for Independent Living (CIL) in Huyton. The group have lobbied for such a service since the opening of

the CIL in early 2011.

The CIL is designed as a one stop shop for health and disability issues in Knowsley, bringing together a range

of related services under one roof to help people with disabilities or mobility issues live more independently. It

is open to the public 5 days a week.

Tom Best – vice Chair of Knowsley Older Peoples voice said “The opening of the CIL was warmly welcomed

by the elderly and disabled looking to access these important services and maintain their independence.

However, the only building suitable for the facility - which required large areas of showroom space,

consultation areas, and equipment storage - was on the Industrial Park at Wilson Road, Huyton. This was not

served by any existing regular bus route within easy walking distance”.

Knowsley Older People's Voice has been looking to influence the improvement of public transport to this

important facility. We have made representations to Merseytravel with detailed suggestions for existing bus

route diversions to serve the CIL, and gained the support of the local MP, Local Authority Officers and a range

of other agencies.

Eventually a chance meeting with Darren Stewart from Huyton Travel Ltd highlighted

that as the operator of the 883 service running between John

Lennon Airport and Huyton,  they were open to the idea of

a minor rerouting of the outward and inward bound

services every other hour which would take it past the CIL.

Approval from Merseytravel was gained, and the new

service commenced on 11th March 2013.

Tom said, “We are delighted that our

sustained lobbying for this service has

now been successful, and are grateful

to Huyton Travel, Merseytravel, and

our partners for their support and

co-operation”.

New Bus service to

Centre for Independent Living
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Previous editions of the KOPV magazine have always included updates on the

Older People's Strategy, and the progress that KOPV and its partners have made

toward making the improvements the strategy has identified.

In this edition we are pleased to provide our readers with the news that the Older

People's Strategy for Knowsley has been completely refreshed for the period 2013

to 2016. The new strategy is entitled ' ' and

was launched in May this year. It replaces the earlier Strategy which after almost 5

years had run its course and achieved most of what we expected of it.

One of the reasons why the original Strategy was so successful is because local residents were responsible for

identifying the issues of most importance for older people, and in prioritising the things that the Strategy would

address. This same direct involvement of local older people has again been incorporated in the

development of ' ' during an extended process of consultation

undertaken with Knowsley Older People's Voice.

In addition to the ideas that older people came up with, consideration has also been given to some of the

local and national developments that are taking place in health and social care. All of this 'knowledge' has

been shaped into a final local strategy developed and designed by a lead group consisting of older people

and officers from Knowsley Council, Knowsley Clinical Commissioning Group (KCCG), Public Health, and Age

UK Knowsley & West Mersey.

Age of Opportunity – Working as One

Age of Opportunity – Working as One

A new
Older People's Strategy

for Knowsley
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Theme 1

Being Physically

and Emotionally

Healthy

Issues identified in this section

range from support required in

identifying and accessing

the right medical treatment,

to the various ways in

which older people can

take responsibility for their

own health.
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In this theme, two related sub topics

focussing on the communities in which

people live, and the opportunities for

social and cultural activities have been

merged. This section also incorporates the

perennial issue about how people will travel

within their communities, and therefore

continues to provide an opportunity to try and

influence important elements such as public

transport. Other topics covered within this section

include maintenance of the local environment,

the importance of social contact, and supporting

each other.

Theme 2

Being part of

a strong and

dynamic

Local Community

Local older people have identified

a wide range of issues relating to

their homes. These include the

type of housing that will be

available in Knowsley in future

for an increasing elderly

population, safety and

independence in their homes,

and support with the impact of key

life events.

Theme 3

Having a

satisfying and

fulfilling

home life

Many of the issues raised by older people during our consultation sessions

had a financial aspect and have been grouped together under this

theme. As the title suggests, these include issues about both ensuring that

pensioners receive all the income that they are entitled to, and about

ensuring that the purchasing power of that income is extended as far as

possible. Much of the work required therefore will be a continuation of our

efforts to provide information and support around claims for additional

benefits, fuel allowance and other such income, and other work to

ensure that older people have access to the best deals on fuel

tariffs, food shopping, and household goods and services.

Theme 4

Maximising

Income and

Spending Power

For more information and a copy of the Strategy document go to

www.kopv.org.uk/strategy-refresh/

Work Groups comprising officers from partner agencies and older people will

now be established for each of these themes to identify and implement the

changes and improvements that will help to increase quality of later life.

There are lots of individual issues to address, and KOPV members have

chosen which within each theme will be tackled first. If you would like to join

one of these groups to contribute to this important work please get in touch

using the contact details on page 15. We will continue to provide updates on

progress during the lifetime of the strategy.
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In April, Knowsley Local Involvement Network (LINk)

became Healthwatch Knowsley, giving people

who use health and social care services an

opportunity to have their say on services provided

locally. Healthwatch will give children, young

people and adults a powerful voice locally and

nationally, and work to help people get the best

out of their local health and social care services.

Whether it's improving them today or helping to

shape them for tomorrow, Healthwatch Knowsley

will be about local voices being able to influence

the delivery and design of local services. Not just

people who use them, but anyone who might

need to in the future.

Healthwatch Knowsley will build on the previous

work of Knowsley LINk by championing fairness and

equal access to treatment, making sure they are

at all times representative of the whole community

and local needs, based on the evidence of

people's experiences of health and social care

services within Knowsley.

Healthwatch Knowsley is a community led

organisation who actively seeks views from all

sections of the community and gives a voice to

those people who are often unheard to ensure

that EVERY voice counts.

Local Healthwatch organisations will:

Help residents and communities to get

the best out of their local health and

social care services, shaped by local

needs and experiences

Enable people to share their views and

concerns about local health & social

care services and find out when services

are doing well, and how they can be

improved

Support trained volunteers to complete

Enter & View Visits on health & social care

services accessed by Knowsley residents

(see page 10)

Influence how services are

commissioned by having a seat on the

local Health and Wellbeing Board

Produce reports and recommendations

to service providers and commissioners,

which will influence the way services are

designed and delivered

Signpost community members to advice

and support about local services

Introduction to

www.
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Met Our Directors and

Management Committee

Healthwatch Knowsley is made up of volunteers

with an interest in Health & Social Care and is

overseen by three Directors. In January, three

Community Members were appointed as Directors

of Healthwatch Knowsley. Mary Spreadbury (Chair

of Healthwatch Knowsley), Tom Best and Martin

McDonagh have undertaken the role to help

direct Healthwatch Knowsley to ensure that it is led

by the community. The Directors also sit on a

Management Committee, which is made up of 12

community members.

During February 2013 the Management

Committee elections took place, all LINk members

were given the opportunity to elect the

Management Committee to help shape

Healthwatch in Knowsley. After a resounding

number of votes the following candidates were

elected to form the Management Committee in

Knowsley:

and

The Committee have been meeting on a monthly

basis and is chaired by Margi O'Mara MBE and

they are keen to support the continual

development of Healthwatch Knowsley and ensure

that every voice in the community counts.

Any Knowsley resident can

get involved in

Healthwatch activities; this

can range from attending

focus groups; coffee

mornings; participating in

consultations and receiving regular

updates and information from Healthwatch

Knowsley.

An important role of Healthwatch Knowsley is to

help the community get the best of their local

health and social care services.  Through providing

feedback about local services you can help to

shape the services in your area. We are keen to

hear about your experience of using either a

health or social care services in Knowsley.

Anyone interested in getting involved you can

register with Healthwatch Knowsley by contacting

the team on 0151 449 3954 to receive updates

and information about the development of

Healthwatch Knowsley. Healthwatch Knowsley

wants to make it easy for you to talk to us, so

please contact us and tell us how you want to be

involved.

Patricia Blair, Pauline Burrows, Frank Clarke,

Paul Coogan, Roy Davies, Geoffrey Lyon,

Margaret O'Mara MBE, James Rogers Janet

Tildsley.

How can people get

involved?

healthwatchknowsley.co.uk

For further information

Left, Directors and

Non-Executive Directors

and right the

Management Team

Call: 0151 449 3954
Email: enquiries@healthwatchknowsley.co.uk

Or go to our



Over the past 18 months the NHS has experienced unprecedented change. Knowsley Clinical

Commissioning Group (CCG) is the new organisation responsible for planning and buying health care

services, taking over the role previously provided by the Primary Care Trust (PCT).

The CCG has been formed to deliver a new way of managing health services, putting patient's needs at the

centre of all service decisions. The public will now have much more influence over what kind of health

services should be available locally and there will be greater opportunities for holding to account local

services that are not performing well.

Dr Andrew Pryce, Chair of Knowsley CCG said: “The CCG has a strong ambition for a healthier, happier

population with a better quality of life; a reduction in health inequalities and improved access to healthcare,

when required, as close as possible to home.

“However, we recognise this can only be achieved by establishing strong partnerships with our local

communities. We would encourage as many patients to get involved with us to ensure the services we are

developing continue to meet the needs of local people.”

The organisation is made up of the 33 GP practices across Knowsley, who have joined together to form the

CCG. It is led by a Governing Body, which brings together a wealth of local expertise and will be responsible

for leading the Knowsley Clinical Commissioning Group on behalf of its members and the public.

Knowsley CCG now controls the majority of the local NHS budget and will make decisions on what services

are needed to best meet the needs of the local population; including planned and unplanned hospital

services, community services, mental health services and prescribing.

Dianne Johnson, Accountable Officer for Knowsley CCG said:

Who is Knowsley CCG?

“We have an extremely strong team who are deeply committed to

building a clinically-led, patient centred organisation that will

commission the highest quality of healthcare services on behalf

of our patients.

“This is a very exciting time for the NHS and we have an

opportunity to build an organisation that can make a real

difference. At the same time, we're working very closely

with patients to ensure everyone understands what the

changes mean for them, and more importantly, how they

can have a voice.”

Knowsley Clinical

Commissioning Group
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Get involved

Patient Participation Groups

All patients are members of the CCG and have a

valuable role to play in improving services. Patient

participation is one of the platforms which enable

patients to have a direct impact on driving high

quality and responsive care.

Patient Participation Groups are a unique

partnership between patients, GPs and their

practices which:

help patients to take more responsibility for

their health

contribute to the continuous improvement of

services and quality of care

foster improved communication between the

practice and its patient

provide practical support for the practice

and help to implement change

A full list of PPGs in Knowsley is available on the

website. Please visit

for more information or contact your practice

directly.

Get involved with Knowsley CCG by coming along

to the regular Governing Body Meetings which can

be attended and observed by members of the

Public (Tel. 244 4126 for details of the next meeting)

(PPGs)

www.knowsleyccg.nhs/your-say/

Become involved in service review and

development

Give us your feedback

Knowsey.CCGCommunications@knowsley.nhs.uk

There will be regular opportunities for patients to

become involved in service review and

development. Information about current

consultations and engagement opportunities will

be published within the 'Have Your Say' section on

the Knowsley CCG website. If you would like to be

added to a circulation list that will advise you

about upcoming engagement opportunities,

please complete the contact form on the website

and return it to the e-mail address below. KOPV will

also regularly feature the work of the PPG and

members will have lots of opportunity to hear

about new developments and to have their say on

these.

Your feedback is crucial to improving the services

Knowsley CCG commissions. If you have a

comment about a service or would like to inform

Knowsley CCG about an experience you've had,

please complete the patient feedback form within

the 'Have Your Say' section of the website and

return it to the e-mail address below.

Or contact Knowsley CCG for more information on

how you can become involved in decisions

around service development

9
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Nuisance calls and messages

come in a variety of different

shape. We've all rushed to the

phone only to find it was a call

centre trying to sell you something

you didn't want or need.

To stop unwanted sales and

marketing calls, register your

phone number – either landline or

mobile – with the Telephone

Preference Service. It's free and

takes 28 days for a ban to come

into effect.  It won't stop every call

but it should help.

No matter how persuasive the call

is IGNORE it and hang up.

Remember if it sounds too good

to be true it is!

Talk to your provider about services

to block unwanted calls. For

example, BT offers a number of

services to help stop unwanted

calls, including 'Privacy at Home',

'Choose to Refuse' and

'Anonymous Call Rejection'. Other

providers may offer similar

services.

Please note that these are

commercial products and there

may be a subscriber charge.
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Following its transistion from LINk, Healthwatch Knowsley has retained

the right to “go into some types of health and social care premises to

observe the nature and quality of services”. These premises include

most services where care is administered such as care homes, GP

practices and dentists (it excludes any services monitored by OFSTED).

At the same time the Government has introduced duties on providers

and commissioners to allow authorised representatives to enter and

view premises they own or control.

Knowsley Older People's Voice has been invited to support

Healthwatch Knowsley in undertaking its Enter & View function, with a

number of KOPV members having received the necessary training. A

dignity audit has been carried out across all the residential and care

homes for older people in the borough to ensure that the rights and

dignity of some of the community's most vulnerable people are

championed.

Using a specially designed questionnaire, trained members of the

Enter and View Team visited care homes in small groups and carried

out an audit, covering areas such as privacy, nutrition and social

activities.  The work has been very successful and has been

welcomed by many of the Care Homes, and especially by the

residents and relatives. The visits have helped us to identify areas of

excellent practice as well as to make recommendations where areas

for improvement have been identified.

Enter & View

Enter & View Team



Junk mail criminals target the most fragile members of our society byscanning mailing lists which label people as being elderly or vulnerable in someway. They contact them by letter, phone or email and try to trick them intoparting with cash. Those who respond often end up having their details "suckerslists" which are then sold to other scammers all over the world. Victims canreceive up to 100 scam letters a day and are plagued by international phonecalls.

Here are some to look out for:

You have won a lottery,
sweepstake or competition...

Money you have won is being
held in a holding company...

Somebody has left you an
inheritance...

A clairvoyant can stop bad
luck or direct good luck
towards you...

There is a "secret" deal which
will make you rich...

Scammers send out
catalogues selling all sorts of
goods. They guarantee a prize
to those who order and make it
appear like 'you' are the only
one to be getting this amazing
offer. They never send the
promised prize (though some
do send "cheap" goods to
keep the victim on the "hook")
Instead they send out more
promises to get more orders!

Criminals claim to be Debt
Recovery Agencies threatening
court action if a BOGUS
overdue utility bill isn't paid
within 7 days.

Religious Scam: Criminals use
religion as a way of deceiving
victims, often claiming they are
going to pray at Lourdes

Charity Scams. Criminals send
out begging letters from
fictitious charities, they often
use distressing photos in an
attempt to pull at your heart
strings.

They are forever coming up
with new and more convincing
scams so it's important to be
vigilant both for you and loved
ones.

BUT YOU HAVE TO SEND MONEY

BUT YOU HAVE TO SEND MONEY

BUT YOU HAVE TO
SEND MONEY

BUT YOU HAVE TO
SEND MONEY

BUT YOU
HAVE TO SEND MONEY

NB. Scammers send authentic looking scam mail from Banks & BuildingSocieties asking for personal information and/or cash. It's more prolific via email,called phishing, but it's still being sent out via the post.

Registering with the mailing preference can help but the best way to deal withthis is to recycle it!

Doorstep crime can occur in many ways, rogue traders

may call at your door to pressurise you into agreeing to work

you don't need or want. Nuisance calls and scam junk mail

work in the same way.  They are all scams designed to make

you part with money that you can ill afford to lose.  The

effects can be devastating to victims.  Follow these tips and

stay safe in your home!

Always check to see who is at the door before answering.

Don't deal with doorstep callers offering to do home repairs or

gardening.

If you are not expecting visitors or are suspicious don't open

the door.  If you do make sure you use your doorchain and

keep your porch door locked it's much easier to say no.

Check leaflets that are put through the door look for full

name, address and land line.

Be wary of special offers or warnings that your house is

unsafe. Your local Community Safety Officer can arrange for

a free security check on your property

If you're thinking of having work done obtain 3 independent

quotes from different traders. A good trader will be happy for

you to check them out. Ask family and friends for

recommendations.

Don't feel pressurised into making a desicion or agree to, or

sign, anything on the spot.

Never allow unknown callers into your home no matter what

story they give you genuine callers won't pressure you into

letting them in. Keep your back door locked to avoid

distraction burglary.

Most utility (gas / water / electricity) companies offer a

password identification scheme - contact the company to

arrange this.

Ask a friend or neighbor to be available to help you if you

need them – don't be too proud to ask for support.

Junk Mail

Nuisance Calls

Rogue Traders

with Knowsley

Trading Standards.

Report any suspicions to

Trading Standards on

0151 443 4738

or consumer helpline on

08454 04 05 06

If you are plagued by unwanted doorstep

callers speak to Knowsley Trading Standards

about setting up a No Cold Calling Zones on

0151 443 4738.

REMEMBER YOU ARE IN

CONTROL AND WHEN IN

DOUBT KEEP THEM OUT!
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a)Obtain the appropriate

Blue Badge application

form.

These are available from

any of the One Stop

Shops or from the KMBC

website

b) Do you receive a

qualifying benefit?

Your qualifying

benefit provides

evidence of your

entitlement for a

Blue Badge. You

need to complete

the 7 page form

c) Your mobility

needs to be

assessed at the

Centre for

Independent Living

(CIL). You need to

complete the 17

page form (which

includes a medical

section).

g) Once you have

paid the admin fee

the One Stop Shop

will arrange for your

Blue Badge to be

produced. It will be

posted to your

home address

f) Take your completed

application form, suitable

ID, photograph, and

administration fee to the

One Stop Shop

(you will also need your

assessment outcome letter

if you were required to have

a Mobility Assessment)

d) Arrange and

attend a Small

Mobility Assessment

at the CIL

e) You will be

advised of the

outcome of your

Mobility Assessment

by post

The national
Blue Badge system providing

certain parking concessions for
those with mobility problems was

revised in January 2012. The badge
itself has been redesigned making it
less open to abuse. The process for
obtaining a badge in Knowsley has
also changed. The new process is

described here for your

assistance.

Blue Badge
Application Process

Yes

No

12
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The chart left demonstrates the revised process in

Knowsley for obtaining a Blue Badge, and includes the

following steps:

a

www.knowsley.gov.uk/residents/roads-and-

transport/parking-and-permits/blue-badges.aspx

b

are

not

not

will

c

Tel. (0151) 244 4070

d

Please note

e

f

g

)

)

)

)

)

)

)

You will need to obtain a Blue Badge Application form.

There is more than one version of this form, the main factor

being whether or not you receive a qualifying benefit (see

b below).

In Knowsley the One Stop Shops in Kirkby, Huyton, Prescot,

and Halewood are the traditional locations for obtaining

the Blue Badge forms. If you have access to the internet

you can also obtain the form you need at

The process for obtaining a Blue Badge is slightly

different depending upon whether or not you are in

receipt of a qualifying benefit. Qualifying Benefits in this

instance are:

Those who are registered blind (or who hold a

Certificate of Vision Impairment or BD8 form due

to being severely sight impaired)

People who receive the Higher Rate of the

Mobility Component of Disability Living

Allowance*

People who receive the War Pensioner's Mobility

Supplement

People who receive a benefit under the Armed

Forces and Reserve Forces (Compensation)

Scheme

If you can provide evidence that you in receipt of one

of these Qualifying Benefits - the application form you will

be asked to complete is a shorter version, and you will

need to attend a Mobility Assessment. This is because your

Qualifying Benefit provides sufficient evidence to Knowsley

Council about your mobility problems and your need for a

Blue Badge. Your form can be completed whilst you are at

the One Stop Shop – staff may be able to provide help to

complete the form if you need it. Follow the procedure

described from note f) below.

If you are in receipt of one of these Qualifying Benefits

- the application form you need to complete is a longer

version, and you be required to attend a Mobility

Assessment. This is because Knowsley Council is required

by law to assess your mobility problems in order to

determine your need for a Blue Badge. Follow the

procedure described from note c) below.

Complete the 17 page form. Because you do not have

a Qualifying Benefit you are also required to make an

appointment to attend a Mobility Assessment at the

Centre for Independent Living (CIL) in Huyton. These are

held on Tuesdays and Fridays.

Contact details for the CIL are:

Centre for Independent Living

Unit 11 Brickfields

Huyton Business Park

Huyton

L36 6HY

Take your completed application for with you to your

Mobility Assessment at the CIL. Your appointment will

consist of approx. 20 minutes to look at your completed

form and 20 minutes for your assessment.

When your assessment is completed you can return home.

The staff who have assessed you will discuss your

assessment with Physiotherapists, and will make a decision

about your application. This may be:

An indefinite award of Blue Badge (no further

Mobility Assessments needed)

3 Year award of Blue Badge (you will be

required to have a further Mobility Assessment in

3yrs time)

Application refused

– Blue Badges have to be replaced every 3

years even if further Mobility Assessments are not required

You will be advised of the outcome of your Mobility

Assessment by letter posted to your home address. Your

completed application form will also be returned to you at

this point. You can appeal if your application is refused.

You can now present your completed application form

at the One Stop Shop. In addition to the completed form

you will also need to provide:

2 passport standard photographs

Most recent benefits award letter (no more than

12 months old) if you wish to demonstrate you

are in receipt of a Qualifying Benefit

Two forms of identification. If possible one

should include a photograph to confirm your

identity (passport, driver's license etc) and one

should include your address to confirm where

you live

Administration fee for the Blue Badge (currently

£10)

The outcome letter sent to you by the CIL

confirming your entitlement to a Blue Badge

(only if you attended a Mobility Assessment

The One Stop Shop will arrange for the issuing agency to

prepare your Blue Badge. This usually takes about 5 days,

and your Blue Badge will be posted to your home address.

*Please note that receipt of Attendance Allowance, or

other components of Disability Allowance are not

considered to be Qualifying Benefits for the purpose of

Blue Badge applications.

There is also a version of the form reserved for

Organisations who are seeking a Blue Badge for a minibus

or other vehicle they use for their work with disabled

people.
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What is it and how are pensioners affected?

'Bedroom Tax'.

'Bedroom Tax' is a phrase now commonly used to describe part of the coalition

government's reform of welfare benefits. In essence those people who receive

benefits and have a spare bedroom could see their benefits cut.

KOPV would like to reassure older people that these changes

.

However, many older people see the headline stories and worry that it might

apply to them. There is also the issue of mixed-age households, where one partner

is above working age but the other is not. Mixed-age couples are exempt from the plans as

it is introduced in April 2013. However, it is possible that the exemption for mixed-age couples may cease

for new claimants after October 2013.

will only be

applied to people of working age and that pensioners will not be affected

Here KOPV provides some further information about

Bedroom
Tax? ?

The coalition government sees the introduction of

'Bedroom tax' as a means of trying to deal with two

issues.

The government says that there is a chronic shortage

of available housing in the UK. This is particularly so of

family-sized homes with perhaps 3 or more

bedrooms. One of the reasons for a lack of homes

suitable for families is that properties continue to be

occupied by older people who live alone or as

couples. In many cases, older occupiers have raised

families who have now left to start families of their

own. Whilst some older people take the opportunity

to down-size, many more prefer to remain where

they are in the original family home, surrounded by

the memories and possessions that they continue to

enjoy. Where there are individuals or couples living in

family-sized houses with one or more bedrooms

unused (for sleeping) this is termed under-

occupancy.

Many observers have pointed out that owner

occupiers have every right to live in the property of

their choosing, even if that property is a little larger

than an individual or couple really need. However,

the issue becomes a little more complex where the

house is rented from a local authority, housing

association, or private landlord. Landlords may have

waiting lists for their housing stock, with particular

demand likely to be from families for family-sized

dwellings. In such circumstances it is easy to see why

landlords would want to encourage those individuals

or couples who are under-occupying a family home

to move on to something smaller, and maybe

cheaper. The issue becomes even more contentious

where an occupier is claiming Housing Benefit to

meet the cost of some or all of their rent.

Under the Welfare Reform Act 2012, a number of

different existing benefits, including Housing Benefit,

will be replaced by a new Universal Credit. Within the

new scheme, the amount of Housing Benefit that

people will be paid will be reduced if they are

considered to be under-occupying a property that

they rent. The measure of whether someone is under-

occupying is based on the number of bedrooms at

the property, and this is why these measures have

become known as a 'bedroom tax'. The system

allows for one bedroom for each person (or couple)

living at the property, but with the following

exceptions:

Children under 16 of the same gender are

expected to share

Children under 10 expected to share

regardless of gender

A disabled tenant or partner who needs to

have non-resident overnight carer will be

allowed an extra bedroom

Benefits therefore will only be paid at the level

according to the number of bedrooms each

household is entitled to. If this is insufficient to meet

the rent for the property, occupiers will be expected

to make up the difference themselves. If they are

unable to do this they may need to consider a move

to a smaller property.

One of the main criticisms levelled at these new rules

is that there is a shortage of smaller housing even for

those who wish to downsize from a family sized

home.

Under occupancy

Welfare Reforms
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Meet the Staff
KOPV is hosted by Age UK Knowsley & West Mersey.

The agency has been serving and working with people

aged 50+ since 1991. Originally known as Age Concern

Knowsley, we updated our name and branding to became

part of the new Age UK family in April 2011.

You can contact the team on

0151290 3194

The staff responsible for  KOPV are:

Maureen Owen

david.aspin@ageukkwm.org.uk

maureen.owen@ageukkwm.org.uk

hilary.melville@ageukkwm.org.uk

or email:

Hilary Melville
David Aspin
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We meet with our members throughout the year. This can be a large

event to which all of our members in the Borough are invited. On other

occasions we hold a series of smaller events in different parts of the

Borough so members can attend their local event. In addition, we

regularly convene smaller groups to look at a particular topic - with

members invited because of their expertise in this area or just an interest

in the subject. On pages 4 to 12 of this magazine you will find details of

Knowsley’s Older Peoples Strategy and the 8 key themes we are working

on. Some of our members sit on the Implementation Groups for one or

other of these themes because it is a subject that they feel strongly

about. However many more of our members prefer just to attend the odd

event and enjoy the social activity! If you are unable to attend member

events due to ill health or other commitments, we will remain in touch by

post or through our

magazine to keep you up

to date with our activities.

What does KOPV do?
Knowsley Older People’s

Voice is a membership

forum for those aged

fifty plus in Knowsley. The

aims of the group are:

To provide information to

our members on a range

of issues around later

life.

To provide an

opportunity for members

to have their say on

these issues.

To represent the views

and needs of older

people in the Knowsley

area.

Membership is open to

any Knowsley resident

over the age of 50. You

can become an

individual member in

your own right, or choose

to represent an existing

group or club of older

people.
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If you would like to become a member of Knowsley Older

People's Voice, complete the form on page 14  or contact

the team on (0151) 290 3194


