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This booklet will provide some tips on how to
cope with your money problems

Don’t suffer
in silence
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These days everyone is under pressure to spend
money they do not have.  This booklet gives details of
the options available and what to be aware of before
you make a decision.  It also provides contact details of
organisations that can help if things go wrong.

Is credit the best choice?
Taking out credit is not always the best answer, especially if you are struggling to
pay the bills you already have.  Firms offering to put all your debts together
sometimes charge for this.  There are organisations who offer FREE advice.  You
will find their details at the back of this booklet. 

If you do decide to take out a loan, make sure you know how much it will cost.
Check the interest rate and try to shop around for a better deal.  The interest rate is
called the APR and by comparing these rates it will let you know which loans are
more expensive.

Check if you can afford to get insurance cover on your loan.  This will cover you if
you become sick or lose your job.  Make sure you understand the details of when
you can and can’t claim it.

Credit cards
Credit card companies charge interest on anything
you buy with their card.  If you cannot pay the full
amount by the due date then they will charge you
interest on the balance left outstanding.  This can be
expensive, especially if you are already struggling to
pay your bills.
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Instant credit – “Buy now pay later”
It can seem like a good deal to take out this option.  But remember that you will
have to pay it back eventually and it will probably come around sooner than you
think.  You should also check to see if an interest charge is made if a payment
is missed.

Doorstep credit and catalogues
This may seem a convenient way to buy items as you can pay a smaller amount
over a longer period of time, but they are usually a lot more expensive.  Consider if
you could save for a short time and then buy what you want in the high street shops.

Loan sharks
WARNING: You should never lend from a lender who you
think might be a loan shark. They lend money illegally and
charge very high rates of interest.  They often use violence or
the threat of violence to get payments from people who are
struggling to pay back the debt.

Bank overdrafts
Make sure you have agreed an overdraft with your bank
before you go overdrawn.  If you don’t, the charges and
interest will make your debt much higher.  Banks don’t usually
charge for a pre-arranged overdraft as long as you don’t go
over your limit.

Remember:
• Make sure you have enough in your account to cover any 

direct debits and standing orders that are due to be paid.
• Keep your receipts for purchases made on your debit card and check them 

against your statement.
• Make sure you know how much the bank will charge if a cheque “bounces”.  

This is a charge the bank makes when you haven’t got enough money in your 
account to cover the cheque. These can be quite high and will make your
debt worse.



Don’t suffer in silence03

Credit Unions
These are non-profit making organisations which offer convenient savings facilities
and low cost loans to their members.  Some also provide Christmas savings
accounts and low cost insurance services.  Enterprise Credit Union also offers
emergency loans.  Contact details for local Credit Unions can be found at the back
of this booklet.

If it starts to go wrong!
If you find you are struggling to pay your household bills and are
getting further into debt here are a few tips that may help you:-

• Don’t ignore the problem. It won’t go away and will probably get 
worse. The sooner you deal with it, the quicker your debts can be 
sorted out.

• Don’t borrow money to pay debts without trying other options first 
and even then, you need to think very carefully about it.

• Pay your priority debts first.  These are listed on page 6 of this 
booklet.

• Contact everyone you owe, and for non-priority debts try to arrange
to pay back a smaller amount that you can afford.  You will need to
work out your budget to do this.  A form to help you is included on 
page 5 of this booklet.

• If you can’t cope ask for help. There is a list of agencies who you 
can contact at the end of this booklet. 

• Always fill in forms especially if sent by the court. They will use this 
to decide if you owe the debt and what you can afford to pay. The 
advice agencies can help complete these.

• Always attend court hearings. You will be able to discuss your 
case.  It does not mean you are a criminal - it is not that type of 
court.  Some advice agencies will go to court with you.

• Always keep copies of any letters or forms you fill in or receive. If 
you go to an advice agency these will help them to deal with your 
problem.
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Priority debts
These are the debts you should pay first.  Listed below are the type of debt and
what could happen if you don’t pay them.  Most organisations will make an
arrangement with you but you must contact them as soon as possible.

Debt What may happen if you don’t pay

Rent  You may be evicted from your home.

Mortgage  You may have your home re-possessed.

Council Tax  Bailiffs can come to your home and take items to sell to 
pay off your debt.

Money can be deducted from your wages, income support
or jobseekers allowance.

You can be sent to prison.

Gas/Electricity Your supply can be cut off.

TV Licence You will get a magistrates’ court fine

Magistrates’ Court Bailiffs can come to your home and take items to sell
Fines  to pay off your debt.

Money can be deducted from your wages, income support
or jobseekers allowance.

Hire purchase The items you have bought can be re-possessed.

Income Tax, National Bailiffs can come to your home and take items to sell to 
Insurance and pay off your debt.
VAT arrears 

Money can be deducted from your wages, income support
or jobseekers allowance.

Maintenance Bailiffs can come to your home and take items to sell to 
pay off your debt.

Money can be deducted from your wages, income
support or jobseekers allowance. 
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Working out a budget

Income Weekly/Monthly Spending Weekly/Monthly

Wages Rent/Mortgage

Wages – Partner  Council tax

Jobseekers Allowance Gas

Income Support  Electricity

Working Tax Credit Water Rates

Child Tax Credit Telephone

Child Benefit  Childcare Costs

Employment Support Allowance Maintenance

Disability Living Allowance - Care Food/Toiletries

Disability Living Allowance - Mobility Credit Cards

Pension Credit Loans

Works Pension TV Licence/Sky/
Internet access

Carers Allowance Catalogue

Attendance Allowance Travel costs

Maintenance Hire Purchase

Other Alcohol/Cigarettes

Entertainment

Other

Total A  Total B  

Total A £……….........…… Minus Total B £………..........…… Amount left to spend C £……..….........……

* If there is nothing or a low amount left at C try looking at areas you
could reduce your spending or contact one of the agencies at the
back of this leaflet for advice.
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Age Concern
Aim to support all people over 50 in
the UK‚ ensuring that they get the
most from life. They provide essential
services such as day care and
information and financial services.  

Nutgrove Villa
1 Griffiths Road
Huyton
Merseyside L36 6NA
0151 480 4632
www.ageconcernknowsley.org.uk 

Citizens Advice Bureau
Provide FREE advice on debt, legal,
housing, employment and benefit
issues.

Halewood
The Halewood Centre
Roseheath Drive
Halewood L26 9UH
0845 122 1300
9a.m. to 5 p.m. Mon to Fri
www.citizensadvice.org.uk or,
www.knowsleycab.org.uk

Help is at hand

If you cannot deal with the problem by yourself then there are lots of agencies who
can help.  Listed below are some of the local and national agencies who offer
FREE independent advice.

Huyton
Nutgrove Villa
1 Griffiths Road
Huyton L36 6NA
0845 122 1300
9 a.m. to 5 p.m. Mon to Fri
www.citizensadvice.org.uk or,
www.knowsleycab.org.uk

Kirkby
2 Newtown Gardens
Kirkby L32 8RR
0151 447 6055
9 a.m. to 5 p.m. Mon to Fri
www.citizensadvice.org.uk or,
www.knowsleycab.org.uk

Prescot
10 Church Street
Prescot L34 3LA
0151 477 6012
9 a.m. to 3 p.m. Tue to Thurs
www.citizensadvice.org.uk or,
www.knowsleycab.org.uk

Community Legal Advice
Provide FREE, confidential and
independent legal advice.

0845 345 4345 
www.clsdirect.org.uk
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Consumer Credit
Counselling Service
Provide FREE, confidential advice and
support to anyone who is worried
about debt.

Wade House
Merrion Centre
Leeds LS2 8NG
0800 138 1111
www.cccs.co.uk

Consumer Direct
Provide practical advice on all types of
consumer problems from credit issues
to faulty household appliances.

0845 404 0506
www.consumerdirect.gov.uk

Credit Unions
Provide savings, low cost loans to their
members.  Some also provide
insurance and other specialist saving
accounts.

Enterprise Credit Union
Hall Lane
Huyton L36 6AX
0151 482 0177
9.30 a.m. to 4 p.m. Mon to Fri      

Halewood Community Credit Union
The Halewood Centre
Roseheath Drive
Halewood L26 9UH
0151 486 6104
10 a.m. to 4 .p.m. Mon to Fri

Kirkby Credit Union
11 Market Square
Kirkby L32 8RG
0151 545 3380
9.30 a.m. to 5 p.m. Mon to Fri    

Southdene Credit Union
63/65 Henlow Avenue
Kirkby L32 9RN
0151 548 5200
11 a.m. to 2 p.m. Mon
12 p.m. to 2 p.m. Fri

Fazakerley Advice and
Information Resource Centre
Provide advice on debt, housing, and
welfare benefits. 

The Community Centre
Formosa Drive
Fazakerley L10 7LQ
0151 525 5051
9 a.m. to 12. p.m. Mon to Fri

Financial Services Authority
Provide advice on the best options of
what to do with your money.

0845 606 1234
8 a.m. to 6 p.m. Mon to Fri
www.moneymadeclear.fsa.gov.uk
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Huyton Advice Centre
Provide advice on debt, budgeting,
welfare benefits, employment law and
signposting to other services.

1 Griffiths Road
Huyton L36 6NA.
0151 489 7313

Drop in
9a.m. to 3.30p.m. Mon to Thurs 
9a.m. to 12p.m. Fri

Appointments
3.30p.m. to 5p.m. Mon to Thurs   

Kirkby Unemployed Centre
(KUC)
Provide advice on debt, budgeting,
welfare benefits and employment law.
They also advise and guide people
into jobs, education training and
business opportunities.

11 Market Square
Kirkby L32 8RG
0151 548 0001

Drop in
10a.m. to 12 p.m. & 1.30p.m. to 4p.m.
Mon to Thurs
10a.m. to 2p.m. Fri
www.kuc.org.uk

Knowsley Pensioner
Advocacy Services
Provide advice to older people on
welfare rights, general advocacy and
signposting to other services.

CVS Building,
149 Cherryfield Drive,
Kirkby L32 8SE
0151 546 3088
www.kpais.co.uk

Money Advice and
Budgeting Service
(Only available to members of
Enterprise Credit Union).
Provide debt counselling, budget
advice and financial literacy education
programmes.

Hall Lane
Huyton L36 6AX
0151 292 5022

Telephone 9a.m. to 5 p.m. Mon to Fri
Interviews by appointment only.

Mortgage Rescue
Scheme
May provide assistance to home
owners whose home is under threat
of re-possession. 

Knowsley Council
0151 443 2375
www.knowsley.gov.uk
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National Debt Line
A helpline that provides FREE,
confidential and independent advice
on how to deal with debt problems.  

0808 808 4000
www.nationaldebtline.co.uk

Pay Plan
Provide access to FREE debt advice
and debt solutions.

0800 917 7823
www.payplan.com

Prescot and Whiston
Advice Centre
Provide welfare benefit advice and
signposting to other services.

Prescot Centre
Eccleston St,
Prescot L34 5GA
0151 443 4639

Drop in
9.15a.m. to 1p.m. Mon to Fri 

Appointments
12.15p.m. to 4p.m. Mon to Fri

Shop A Shark
Provide a confidential means of
reporting loan sharks.

Knowsley Council
0151 282 1122 or 0300 555 2222
Anonymous 24 Hrs a day

e-mail:
stoploansharks@knowsley.gov.uk

Text:
loan [space] sharks [space] your
message to 6003 

www.knowsley.gov.uk
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